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Important Information

Please read this document before using and save this document for future reference.

Network Camera Recorder
with Viewer Software

Model No.  BB-HNP15A
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Important Information
1 Product Introduction
1.1 How to Use the Documentation

There are two documents included with this software.

Important Information
(This document.) 
Provides general information that you need to know before you use this software, 
such as security information about using this software, installation procedures, etc.

Operating Instructions
(Included on the CD-ROM.) 
Provides the necessary information for using this software, such as operation, 
settings, software functions, etc., and provides solutions for problems that you may 
have when using this software.

1.2 Included Accessories
Confirm the following items are included in this software packing.

• CD-ROM 1 pc.
• Important Information (This document) 1 pc.
• End-User License Agreement. 1 pc.
• Registration code stickers 1 set (3 pcs.)

1.3 Privacy and Portrait Rights 
When you record images or use recorded images, take necessary precautions to 
ensure the privacy and portrait rights of the subject, which includes audio data, as 
you are held responsible for any misuse of the data.

.........................................................
..........

.......................
...............................
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1.4 Security Cautions
When using this software, take appropriate measures to avoid the following 
security breaches.

• Disclosure of private information via this software
• Unauthorized use of this software by a third party
• Interference or suspension of the use of this product by a third party

Take the following measures to avoid security breaches:

• To prevent malicious attack to your PC or recorded images, keep newly 
updating the installed software on your PC such as operating system, web 
browser, antivirus software or Network Camera Recorder with Viewer 
Software. (Perform the version update to intensify the security).

• If you receive data from the Internet, perform the scan for malicious 
program or removal of the computer virus.

• You are responsible for this product’s user information such as registered 
camera information and recorded images. This information should not be 
made available to any third parties outside the user group.

                  Panasonic Communications Co., Ltd.
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1.5 MPEG-4 Visual License
This product is licensed under the MPEG-4 Visual patent portfolio license for the 
personal and non-commercial use of a consumer for (i) encoding video in 
compliance with the MPEG-4 Visual Standard (“MPEG-4 Video”) and/or (ii) 
decoding MPEG-4 Video that was encoded by a consumer engaged in a personal 
and non-commercial activity and/or was obtained from a video provider licensed by 
MPEG LA to provide MPEG-4 Video. No license is granted or shall be implied for 
any other use. Additional information including that relating to promotional, internal 
and commercial uses and licensing may be obtained from MPEG LA, LLC.
See http://www.mpegla.com.

1.6 Notice for CD-ROM
• Do not scratch, smudge, write or label either CD-ROM surfaces. It may 

become unreadable because of a scratch.
• Do not touch the CD-ROM surface and avoid leaving fingerprints on it. It may 

become unreadable because of dust.
• Do not place the CD-ROM in any place where it will be subjected to direct sun-

light or high temperature such as around a heater. CD-ROM may become 
unreadable because of change in shape.

• Do not throw or bend CD-ROM. CD-ROM may become unreadable because 
of a scratch or change in shape.

• Do not play this CD-ROM in an audio CD player. Ear-splitting volume may 
damage its speakers.

Trademarks
• Microsoft, Windows, Windows Vista, Internet Explorer, and Windows Media 

are either registered trademarks or trademarks of Microsoft Corporation in the 
United States and/or other countries.

• Adobe, Acrobat and Reader are either registered trademarks or trademarks of 
Adobe Systems Incorporated in the United States and/or other countries.

• Intel and Pentium are trademarks or registered trademarks of Intel Corporation 
or its subsidiaries in the United States and other countries.

• Screen shots reprinted with permission from Microsoft Corporation.
• All other trademarks identified herein are the property of their respective 

owners.
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2 Installing This Software
2.1 Installing This Software

It is recommended that you create an administrator account user on your PC to 
securely manage recorded images. After logging in as the set user, install this 
software.
[When you use Network Camera Recorder BB-HNP11]
You do not have to uninstall BB-HNP11 when you install this software.  
The images which recorded in BB-HNP11 cannot playing by this software. 
When you playing the images which you recorded in BB-HNP11, please start a 
software of BB-HNP11.

1. Insert the CD-ROM into your PC.

• Installation Selection window automatically appears.

Note
• If Installation Selection window does not appear, double-click 

"autorun.exe" file on the CD-ROM.
• Adobe® Acrobat® Reader® must be installed on your PC.  

It can be downloaded from the Adobe website.
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2. Click [Install Network Camera Recorder with Viewer Software].

Note
If you do not log in as an administrator account user, you cannot install this 
software and the following windows will be displayed. Log in as an 
administrator.

 
 
 
 
or

3. Click [Next>].
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4. Check [I Agree] and click [Next>].

5. Select the destination folder, and click [Next>].

Note
• To securely manage recorded images, selecting [Just me] is 

recommended.

• [Everyone] means users having an administrator account.
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• Click [Browse...] to change the destination folder.
• The path of the destination folder must be under 100 characters .  

When you install the destination folder which pass over the 100 
characters, this software does not start.

• The destination must have more than 200 MB free capacity.
• If you click [Disk Cost...], installable drives, each drive disk size and free 

capacity are displayed.

6. Click [Next>].
9
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• This software starts installation.

7. Click [Close].

•  is displayed on the desktop.

• After the restart,  is displayed on the notification area.
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2.2 Modifying or Deleting This Software
To modify or delete this software, follow the steps below.

1. Insert the CD-ROM into your PC.

• Installation Selection window automatically appears.
• If Installation Selection window does not appear, double-click 

"autorun.exe" file on the CD-ROM.

2. Click [Install Network Camera Recorder with Viewer Software].

• If this software have been installed, the following window is displayed.

3. Check [Repair Network Camera Recorder with Viewer Software] or [Remove 
Network Camera Recorder with Viewer Software], and click [Finish].
• If the modification or deletion is complete, the confirmation window is 

displayed.

Note
If you delete this software, the camera settings and recorded images are 
not deleted. To delete them, manually delete NCR3 folder at the 
destination.
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